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Dental Conference Programme

Celebrating 15 years of 
Ethics For All

Dental Protection Limited is registered in England (No. 2374160) and is a wholly owned subsidiary of The Medical Protection Society Limited (“MPS”) which is registered in England 
(No. 00036142). Both companies use ‘Dental Protection’ as a trading name and have their registered office at Level 19, The Shard, 32 London Bridge Street, London, SE1 9SG. 

Dental Protection Limited serves and supports the dental members of MPS with access to the full range of benefits of membership, which are all discretionary, and set out in 
MPS’s Memorandum and Articles of Association. MPS is not an insurance company. Dental Protection® is a registered trademark of MPS.

Moderator
Dr Alasdair McKelvie, Head of Dental Services – Southern Africa, Dental Protection and Conference Chair

Participants
Neil Clarke, former South African Pilot and Managing Partner, Human Factor Hub 
Dr Raj Rattan, Dental Director, Dental Protection
Dr Jacobus Barnard, Dental Mediator at SADA, and Dental Educator at Dental Protection
Dr Tumane Daniel Mafojane, Acting Head of Department, Oral Medicine and Periodontology Department,  
University of the Witwatersrand, Johannesburg
Dr Avi J Jagathpal, Prosthodontist, Capital Prosthodontics
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Date	 Tuesday 18 October 2022
Time	 19.00 – 21.30
Location	 Online via Zoom

19.00	 Welcome and introduction
	 Dr Alasdair McKelvie, Head of Dental Services – Southern Africa, Dental Protection and Conference Chair

19.02	 Dental and oral care priorities for now and beyond    
	 Simon Kayll, CEO, Dental Protection  

19.10	 Keynote  
	 Sharing learnings from the Flight Deck ‘Black box thinking’ – why do the same 		
	 adverse events keep occurring in my practice?
	 Neil Clarke, former South Africa Airways Senior Captain and Managing Partner, Human Factor Hub

19.40	 Record keeping… the ethics of omission
	 Dr Raj Rattan, Dental Director, Dental Protection 

20.00	 Record keeping... the good, the bad and the ugly 
	 Dr Jacobus Barnard, Dental Mediator at SADA and Dental Educator, Dental Protection

20.20	 The importance of proper record keeping when managing a patient with 			
	 periodontal disease 
	 Dr Tumane Daniel Mafojane, Acting Head of Department, Oral Medicine and Periodontology Department, 		
	 University of the Witwatersrand, Johannesburg

20.35	 Patients with atypical tooth related pain: Which information should be recorded? 
	 Dr Avi J Jagathpal, Prosthodontist, Capital Prosthodontics

20.50	 Panel session  
	 Developing accurate and effective record keeping as part of a safer culture


