
10.00 Welcome and introduction by   
 conference Chair
 Dr Rob Hendry, Medical Director,  
 Medical Protection

10.10 The state of affairs
 Tom Hayes, Head of Delivery Services, Ireland,  
 Medical Protection 

10.30 Court reforms 
 Sara Grewar, Team Leader, Claims,  
 Medical Protection

10.50 Professional vs behavioural
 Dr Rod McBain,  Medicolegal Consultant,  
 Medical Protection

11.10 How record keeping impacts you 
 Dr Elizabeth Allen, Claims Manager,  
 Medical Protection

11.30 Q&A from morning panel

11.45 Comfort break

11.55 Welcome back
 Dr Rob Hendry, Medical Director,  
 Medical Protection 

12.00 Secondary victims and moral injury
 Dr Ellen Walshe, Medicolegal Consultant,  
 Medical Protection

12.20 Recognising PTSD
 Fergal Keane, BBC Correspondent and author

12.50 Seeking the help you need
 Patsy Brady, Psychotherapist, Clinical Supervisor  
 and trainer

13.10 Q&A from afternoon panel

13.25 Summary and close from   
 conference Chair

The Medical Protection Society Limited (“MPS”) is a company limited by guarantee registered in England with company number 00036142 at Level 19, The Shard, 32 London Bridge Street, 
London, SE1 9SG. MPS is not an insurance company. All the benefits of membership of MPS are discretionary as set out in the Memorandum and Articles of Association. MPS® and Medical 
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Date Saturday 11 September 2021
Venue This is an online virtual conference
Time 10.00 – 13.30
Cost Free for Medical Protection members
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