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Medical Conference Programme

Celebrating 15 years of 
Ethics For All

Moderator
Dr Graham Howarth, 
Head of Medical 
Services – South Africa, 
Medical Protection, and 
Conference Chair

Participants
Neil Clarke, former South Africa Airways Senior Captain and Managing Partner, 
Human Factors Hub
Dr Izak Loftus, Forensic Pathologist, Pathcare
Dr Volker Hitzeroth, Medicolegal Consultant, Medical Protection
Dr Brenda Kubheka, Managing Director, Health IQ Consulting

Date Thursday 20 October 2022
Time 19.00 – 21.00
Location Online via Zoom

19.00 Welcome and introduction
 Dr Graham Howarth, Head of Medical Services – South Africa, Medical Protection, and Conference Chair

19.02 Medical and care priorities for now and beyond  
 Simon Kayll, CEO, Medical Protection  

19.10 Human Factors: Sharing learnings from the flight deck to the clinic 
 Neil Clarke, former South Africa Airways Senior Captain and Managing Partner, Human Factor Hub

19.40 Social media: Don’t harm yourself, arm yourself
 Dr Brenda Kubheka, Managing Director, Health IQ Consulting 

20.00 Laboratory results: Analysing some unique medicolegal risks in healthcare practice 
 Dr Izak Loftus, Forensic Pathologist, Pathcare

20.20 Wellbeing: Finitude, flow, and the future 
 Dr Volker Hitzeroth, Medicolegal Consultant, Medical Protection

20.40 Panel   
 Time for reflection: Healthcare practice in a fast-changing world 

• Human factors intervention in an age of uncertainty
• Blurring the boundaries: Social media and doctor-patient relationships
• Wellbeing: Striving and not surviving
• Risk and medicolegal considerations


